
1  1 

Bridging the Digital Divide and Creating 
A Digital Opportunity Ecosystem for Rural 

Areas in Taiwan 

Meili Hsiao 
Institute for Information Industry 

Sept. 12th 2017 
 



2 

Institute for Information Industry (III) has been one of the 

major planners and facilitators for Taiwanôs ICT industry. 

III realized that its effort may worsen the digital divide in Taiwan. 

Then bridging digital divide become our 

teamôs mandate.  

 



Challenges & Demands  

People in rural areas 
�‡ Connectivity & hardware  
�‡ Digital skill capacity 

building Skills 
�‡ Better income and profit 
�‡ Social care 

SMEs in rural areas 
�‡ In-time digital service  
�‡ Skillful human resource 
�‡ Promotion 
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